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USQ’s IDM Implementation

Bumpy flight with a smooth landing

Brian Stevens and Nathan Lock
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In the beginning…
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Selecting a Vendor…
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Chaos…
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Heading for a wreck…



CRICOS QLD00244B NSW 02225M TEQSA:PRF12081

Project Timeline…
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Selecting a new vendor

PeterPaul Phil
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Let's get Technical…
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Identifying Exceptions…

V Over 950,000+ changes to production user data.

V Numerous inconsistencies with target data.

V Good data vs. Bad data changes?

V Time spent doing change analysis.
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Identifying Exceptions…

1. Business logic adjustment

2. User attribute data is important

3. Sorting the GOOD from the BAD

4. Outdated access removed

5. Group membership was never 100%



CRICOS QLD00244B NSW 02225M TEQSA:PRF12081

Managing Exceptions…
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Managing Exceptions…

Business Logic

Exception Logic
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Password Management
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Unify Event Broker
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Event Broker - Configured 
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FIM Infrastructure
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Design Considerations

1. Highly Available Architecture

2. Full FIM Service Fault Tolerance

3. Highly Scalable Architecture
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End Result
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Questions?


